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Release Details

Employee Information Management

Resolved Issues

o #2729 - Employee Email Address with Apostrophe Character Cannot be Saved
If a user had an apostrophe in their email address, the email address could not be saved in the user’s

profile/details in SchoolFront.

New & Updated KB Articles
e legal Flag

e Adding Notes to Employee

e Employee Groups

Employee Attendance & Time-Keeping

New Features & Enhancements

e #3073 - Import Staff Work Schedules
Added ability to mass-update work schedules via an import process.

o~
n z . Work Schedule Import
Export

»
5] Slick here to download current data sheet to excel format.
3

" || 5] Click here to download empty data sheet to excel format.
’

? | mport

»
» || Upload excel file: [ Choose File | No file chasen
Preview Import
b
oua

re currently importing inta Frontedge School / 2022-2023

ed,
her they were Skipped, Inserted, or U
would be 2n email a

Export/Import Pay Rates

e #1653 - Ability to Override Schedule for a Period of Time

ny required colum: g, they will be listed as

rs and the Import Dats

dated. You may also be presented with row specific errors,
is not in the proper format.

This feature gives users the ability to override a schedule for a specific period of time. Example = override

schedule for the summer.
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#1658 — Ability to Carry Over from More Than One Code
System can now be configured to carry over from more than just one code (e.g., multiple codes can be
configured for sick).

#2260 — New Time-Keeping Report: Work Schedules

View all work Schedules and associated events. This report was created to make reviewing and troubleshooting
time-keeping configuration easier. The report can be found by going to Time & Attendance > Reports / Info >
Work Schedule Events.

Work Schedule Events
3] Exoort [Nosaved searcnes v | g g [No saved layouts v

Schedule Name Day Start Date End Date Start Time End Time
' ¥ ' g e ¥ e

Monday 8/1/2021

Lunch Break (Minutes) Guaranteed M
(hours)

9:00 am 11:00 am

Tuesday 8/1/2021 9:00 am 11:00 am

8/1/2021 9:00 am 11:00 am

8/1/2021 9:00 am 11:00 am

Friday 8/1/2021 :00 2m 11:00 2m
Monday 8/1/2021 2:00 pm 2:00 pm
Tuesday 8/1/2021 :00 pm 2:00 pm
Wednesday 8/1/2021

Thursday 8/1/2021 :00 pm 2:00 pm

Friday 8/1/2021 :00 pm 2:00 pm

Monday 8/1/2021 3:00 pm 6:00 pm
Tuesday 8/1/2021 3:00 pm 6:00 pm
Wednesday 8/1/2021 2:00 pm 6:00 pm

Thursday 8/1/2021 3:00 pm 6:00 pm

?
?
?
?
?
?
2
200 pm 2:00 pm ?
2
2
2
2
2
2
@

Friday 8/1/2021 3:00 pm 6:00 pm

R R N R AR RN

Monday 6/27/2021 7:30 am 3:30 pm 30

Tuesday 6/27/2021

~

7:30 am 3:30 pm 30

ature Administration | s:
& CoserDavies
Karafonda SchoolFront
‘Support s

6/27/2021

~

7:30 am 3:30 pm 30

6/27/2021 7:30 am 3:30 pm 30

6/27/2021 7:30 am 3:30 pm 30

6/26/2020 8:00 am 2:00 pm 0
6/26/2020 8100 2m 4:00 pm EY
6/26/2020 8:00 am 4:00 pm 0
6/26/2020 8100 2m 4:00 pm EY

6/28/2020 8:00 3m 4:00 pm 30

CREAE R R R I

#2262 — Time Keeping Report, Position Skills

SchoolFront allows you to add Position Certification requirements for job postings, as well as generate a report
for all positions and their required certificates. The report can be found by going to Time & Attendance >
Reports / Info > Position Skills.

#2460 — Lunch Minute Calculation & Display Improvements

Lunch minutes only appear when they are being deducted from an employee's work hours. If the employee does
not work over 6 hours a day, the 30-minute lunch deduction is hidden (not displayed) to reduce confusion. If an
employee's scheduled time is less than 6 hours a day, but they work over 6 hours for the day, the system
automatically deducts the 30-minute lunch.
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Weekly Work Schedule

Total Hours

0.000| | Save & Close

Always select a Sunday when choosing a start date.

In/Out 1
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Start--:-- -- O| start:[--:-- - ®|| start]-—:—- - @ start|-—:-- - O start]--:-- - O stert--:-- - O start|--:-- - @
End{-—-:-- - O|| End[-—:- - O Endf--:—- - O End-i-- - @) End|-—:- - O Endf--:- - O Endf-:-- - O]

Lunch Lunch Lunch Lunch Lunch Lunch Lunch
Breal Brea Brea J|  Breal Brea J|  Brea Brea
(Minutes): (Minutes): (Minutes): (Minutes): (Minutes): (Minutes): (Minutes):
Total | ot | | o | ot | |
Hours: Hours! Hours! Hours: Hours: Hours! Hours:
Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed

Minimum (hours)

Set the portion of a
day to deduct the,
correct accrual
amount when|
Employee reports in|
days and requests a
full day absence.

Fraction of a Day

Minimum (hours)

Set the portion of a
day to deduct the|
correct accrual
amount when
Employee reports in|
days and requests a
full day absence.

Fraction of a Day|

Minimum (hours)

Set the portion of a
day to deduct the|
correct accrual
amount when
Employee reports in
days and requests a
full day absence

Fraction of a Day

Minimum (hours)

Set the portion of a
day to deduct the|
correct accrual
amount when|
Employee reports in
days and requests a|
full day absence.

Fraction of a Day

Minimum (hours)

Set the portion of a
day to deduct the|
correct accrual
amount when|
Employee reports in|
days and requests a
full day absence.

Fraction of a Day

Minimum (hours)

Set the portion of 3|
day to deduct the|
correct accrual
amount when
Employee reports in
days and requests a
full day absence.

Fraction of a Day

Minimum (hours)

Set the portion of a
day to deduct the|
correct accrual
amount when
Employee reports in|
days and requests a
full day absence.

Fraction of a Day|

V|| v VL V|| V|| V|| M
In/Out 2
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
Start i~ - O| start:[ -~ — O || start]-—: - — O|start]-—:— — O|start]|-—:— - O start|--:- — O start|-—:- - O
end|-—:— — O ena[-—: — | end[-—: — O end{-—: — O Ena|--:- — Of e[ — O End[-—:- - @
Lunch, Lunch Lunch, Lunch, Lunch Lunch, Lunch
Breal Break| Brea JI  Break Break| Jl  Break Brea
(Minutes): (Minutes): (Minutes): (Minutes): (Minutes): (Minutes): (Minutes):
Total | o | e || ot | o | el G .
Hours: Hours: Hours: Hours: Hours: Hours: Hours:
Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed Guaranteed

Minimum (hours)|  Minimum (hours)| Minimum (hours)| Minimum (hours)| Minimum (hours)| Minimum (hours)| Minimum (hours)

#2522 - Improved Handling of Pre-Existing Absence Requests When an Employee Changes Positions

When an employee changes from one position to new position, the user goes to Staff Position and enters in an
end date on the old position. If there are any absence requests after the end date, it does not allow the position
to be ended. The HR admin then needs to either delete the requests or move them to the new
position/attendance group. When this happens, the HR admin is now prompted with a warning and asked if they
want to delete the transactions.

#2635 — Ability to Mass Lock a Pay Period on Timecards

Users managing payroll in SchoolFront have the ability to export payroll without the timecard fully approved
and/or locked. This feature adds the ability to lock a pay period en-mass so that associated records get locked
and no additional changes can be made. Before this feature was implemented, locking had to be done on each
employee, one at a time, which could be extremely time-consuming.

#2701 — Tab that Displays Employee Attendance Balances
Added a tab that displays employee attendance balances so that approvers can more easily review and override
the attendance of their employees as necessary.
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e ?

Employee Balances

Fiscal Year Calculation Date
Students » | [20222023 v| 3/6/2023  [z] [Update Galculation Date
Staff L]
Courses 3 5] Exnort | Mo saved searches v | H = [No saved layouts v | 5 P Send Notification(s)
Families 13 — - .
- sence Code - Current Future Balance Ft
Report Cards ] Staff ID Last Name First Name Di Iption Available Ealnee Al
Calendar »
Student Attendance b v v X v v X v ¥
Announcements /) Bug3sez 3662 Bug M Bereavement 0
Discipline b
Communication pl| ) Bug3sez 3662 Bug Conference 0
BT e e ) Bug3se2 3662 Bug Jury Duty 0
Rubrics ’
Admissions Pl| / Bugssez 3662 Bug M personal 0
Notifications 1] 5
P L P Bugzssz 3662 Bug sick 0
Development PP 2122 Abright Tara M Bereavement 0
Health/Medical » [
Eoe S22 Abright Tara M Bereavement 0
H Ri L3
e R 0 2122 Abright Tara Conference 0
Staff Evaluations 1]
Process Farms ] Soz122 Abright Tara Conference 0
Multi-Doc Imparting ~ #
Brofessional Dev Wf| P 122 Abright Tora M Family Sick 0
Racruiting MO 2122 M Family Sick 0
Task Management 3
Time & Attendance b Staff Jury Duty 0
CRM b Attendance
Jury Duty 0
File Repositary F Time Cards
Festure Administration | Salaried Time Shests 5 W Persona o
‘ Casey Davies  Time Clock Employee Calendar
R - cort/Info NS Tara M Personal 0
Support Substitutes *| Abright Tara sick 0
Import/Export 3 .
Set L3
Change Role ‘E S rege | of 18 (1743 items) (259 Show -IOD v | items per page.

https://app.schoolfront.com/Shared/TimeReporting/EmplayeeBalances.aspx

———

#2714 — Approval Not Allowed When Timecard Missing Punches
Approvers are prevented from approving timecards with missing punches because doing so will cause the
calculations on the timecard to be incorrect.

#2746 — Improved Debug View
In order to troubleshoot more efficiently, the following columns have been added when Debug View is selected

on a timecard: Shift Diff 1 hours calculated Shift Diff 2 hours calculated Shift Diff 3 hours calculated

#2783 — Attendance Export File Created for nVision Integration
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Staff Attendance Import/Export
Export

Click here to download current data sheet to excel format.

lﬂ Click here to download empty data sheet to excel format.

Import

Upload excel file: | Choose File | Mo file chosen

Student Attendance
Announcements Preview Import

Discipline 1]
. You are currently importing into Frontedge School / 2022-2023
Communication 13
Student Test Scores Import Instructions:
Rubrics

1. Download the excel file (above) to get the proper file format and the list of existing items.

Admissions L 5 wve the file to a location on your as computer you will need to access later.
Motifications » . Open the file from the saved location, make the additions and edits, then save and close the file.
L 4. Chckt e Browse button, and find the saved file containing the de:ter
fssets " 5. Click the £ mport butten,
Development 3 &. You will then be presented the items in the file. rcu can re iew the information to validate your changes. If there are an
Health/Madica » 7. Click the Import Dats button to continue or Cancel Import button to prevent the data from being updated.
: 8. You will then be presented with the Import S..m'nary, ting the number of rows processed and whether they were Skip)
Events would be an email address that is not in the proper format.
Human Resources 3
~ Note:
Staff Evaluations 2
Process Forms 2
Multi-Doc Importing 2
Professional Dev 3
Recruiting 3
Task Management 3
Time & Attendance ¥ Staff
CRM F| Attendance 4
File Repositary ¥ | Time Cards
Feature Administration Salaried Time Sheets

Casey Davies

Karafonda SchoolFront

Support Substitutes
Import/Export
Setup
Change Role i

Export/Import Position Staff
Export/Import Fund & Budgst Codes
Export/Import Work Schedules
Export/Impart Work Calendar Evants
Export/Import Pay Rates

#1572 - Staff Attendance Report
Ability to generate the Staff Attendance Level 0 extract for NYS SIRS reporting purposes.

Resolved Issues

#2099 - "Working" Message on Button Not Appearing When Clicked on Apple Devices

When an iPad user clicks on the Notification Send Button, it does not change to “Working” and, since users
expect this behavior because of their experience on a web browser, they do not know it is working and they click
multiple times which causes duplicate notifications to be sent. The same occurs when mass generating forms.

#2799 — Cannot Delete Incorrectly Configured Attendance Groups
Error resulted when you attempted to delete incorrectly configured attendance groups.

#2813 - Single Staff Barcode Export to Word is Blank
Multi-person barcode export to Word was working, but single person exports to Word resulted in a blank
barcode image.

#2819 — Position Import Error
Import failed when positions were imported.
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#2826 — Override Budget Code Not Exported
Overridden budget code showed in time card totals but the overridden budget code was not in the payroll
export file.

#2948 — Locked Time Card Not Displaying Ancillary Job

#3072 — Work Calendar Imports Failing
When a parenthesis is used in the naming of work calendar items, those items failed to import.

#2703 — Comments Required Functionality on Attendance Codes not Requiring Comments
Attendance codes configured to require comments when selected where not forcing users to add comments
before submission.

#2709 — Color Coding Malfunction on Employee Calendar
Color coding configured for the display of vacation and sick days wasn't working on employee calendars.

#2658 — Pay Period Group Missing
Pay Period Group added (to Active Employees > Time and Attendance tab) so HR users can perform updates.

#2696 — Attendance Override Allowing Resulting Negative Balance
SchoolFront allowed approver staff attendance overrides resulting in a negative balance. Validation of override
actions has been added to prevent negative balances when they are not allowed.

#2598 — Process Form Multi-Review Error

When reviewing multiple forms for approval, some users were receiving error messages. The condition would
occur when the user selected forms on the grid, reviewed and approved those forms, then upon returning to the
grid, selected more forms without clearing selections. This would cause an error because the forms selected in
the already approved form list would not show an approval level option for the already approved forms.

#3080 — Automatic Input of Lunch Minutes based on Hours Worked

Added the ability to configure lunch minutes. This is useful when an employee is scheduled to work 4 hours per
day and their schedule does not have a lunch deduction, but they work 8 hours that day (i.e., over the 6-hour
rule). The time could not be added to the schedule because the scheduled hours would have been made
incorrect.

#2729 — Employee Email Address with Apostrophe Character Cannot be Saved
If a user had an apostrophe in their email address, the email address could not be saved in the user’s
profile/details in SchoolFront.

#2721 — Improved Performance (Speed) on Time Card Processing
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New & Updated KB Articles

Attendance Coordinator Time Card Instructions

Viewing Your Time Card

Move Time Punches

Time Cards - Comp Time

Change Staff Position

Time Card PDF

Employee Calendars

Managing Absence Codes

Mass Update Pay Rates

Work Locations

Attendance Supervisor Time Card Instructions

Creating and Editing Employee Accruals

Import/Export Position Staff

HR Hub (Employee HR Kiosk)

New Features & Enhancements

#2634 — View Punches on Kiosk

Work Schedules

Work Calendars

Export Attendance for Wincap

Attendance Groups

Position Certifications/Skills

Ancillary Jobs

Positions

Using Document Groups

Managing Tracker Candidates

Process Forms: Custom Fields

Read Only Grid Access

Process Forms: Approvers

Process Forms: Form Access

Added a screen and navigation path for viewing past 30 days of punches on a kiosk.

Check In
Check Out

View Punches

New & Updated KB Articles

How To Calibrate Kiosk Touchscreen

Kiosks: See Your Punches

Halla Game!

Cancel
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https://frontedgeinc.happyfox.com/staff/kb/articles/950-kiosks-see-your-punches
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School

Employee Recruiting & Applicant Tracking

New Features & Enhancements

e #2745 - Change to Display of ADA Questions on RecruitFront Applications
The two ADA questions on the RecruitFront application did not make sense together, so the 2nd question is
hidden when an applicant selects Yes in response to the first question.

Americans with Disabilities Act

Are you able to perform the essential functions (with or without reasonable accommaedations) of the position for which you are
applying?**

No “

If you answered NO, what accommedations do you need to be considered for employment?

> Save Draft and Continue » Validate, Save and Continue

e #2643 - Added Speak Other Languages to Applications
RecruitFront applications now allow applicants to indicate that they are able to speak languages other than
English.

Qualifications / Interests

Civil Service Title: Are you currently working in a Civil Service If currently working in a Civil Service Position, pleass list title
Position?
Yes v

Teacher / Admin / Teaching Asst. (indicate the position types you are interested in being considered for. Note: This does not make you a candidate for &
SPECIFIC position. )

Administrator Clerical Finance

Food Service Health Aide Human Resources

Interpreter Other Schoel Counselor

School Psychologist School Social Worker Speech Language
Pathologist/Audiologist

Teacher Teaching Assistant

Licenses Held (not all licenses used by each district)

Art Therapy Audiology Computer Applications Instruction
CPR/AED Driver 30 hours course Driver Advanced 15 hour course
Driver COLA Driver COL B Driver CDL €

HVAC Licensed Behavior Analyst Music Therapy

Notary Hurse LPN Hurse RN

NS Security Guard Occupational Therapy Occupational Therapy Assistant
Physical Therapy Spesch Therapy

Status (Indicate the types of employment you would hke to be considered for. Check district websites for spacific application fnstructions for substitute and

other positions)
Full-Time Long-Term Substitute Part-Time
Per-Diem Substitute Seasonal Student Worker
summer School Tutor

Areas of Proficiency (not all areas used by each district)

Clerical - NS Office Clerical - Shorthand Clerical - Switchboard
Clerical - Wincap Clerical - Word Processing Computer Applications Instruction
Maint - Bailer Maint - Carpentry Maint - Electric

Maint - General Custodial Maint - Grounds Cleaning

Maint - HVAC

Maint - Lawn & Garden Care Maint - Machinery Maint - Painting
Speak Other Languages Tech - Help Desk Tech - Network
Tech - Programming Theater-Instrumental Theater-Vocal

Type of Position (not all positions used by each district)
Behavioral Specialist Clerical

Food Service Health Aide

Finance

Human Resources
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ﬁ SchoolFront
Website: www.schoolfront.com

SCh ool Support: support.schoolfront.com

Email: support@schoolfront.com

#2504 - Footer Icons for Email and/or Phone Number Hidden if Not are Configured

If a telephone number or email address are not configured for a school district for RecruitFront, the telephone
and email icons are hidden in the footer of the school district's RecruitFront job portal. Before, the icons would
have remained with no content.

Welcome

Creating a Job Application

**** THIS SITE IS USED FOR DEMO PURPOSES OMNLY ****

Applicant Dashboard
Thank you for your interest in employment at Frontedge School District! Please follovw the steps below to create a RecruitFront
account and application, then apply to specific job opportunities at our District.

(il Job Opportunities

EA JobBoard Step 2 Step 3
Register/Create Account Create an Application Apply to Specific Jobs
@ Help
Select Rogister on lef Log In and selact My Aplication Log In and select Job Opportunities
navigation menu. Complets the on the left navigalion menu, Choose on the lufl navigation menu. Select
Register e clck the the application type(s) you wish fo the Job Pasting you wish to apply 1o
Register bution. complete and click Save & and dlick Apply Now. You may be
Continue asked for additonal Informaton
Login Aeady have a RecrutFront

Account? Procsed o Step 2 Complete all sections of the Aconfimation emaills sent after you

lidate, sucoessfully apply to & job pesting.

Icon hidden if email
or phone are not

‘Already have an Application
croated? Proceed to Step 3

configured.

B PR R R Online Web Recruitment
274 North Goodman Street

Suite B265 owr@monroe2boces.org
Rochester, NY 14607

© 2022 - RecruitFront

FrontEdge School District

#2506 — Make Internal Job Postings Only Available to Eligible Employees
Internal job postings can now be restricted to specific groups of eligible employees so that ineligible employees
neither see nor apply to such jobs.

#2947 - Filter Job Board Using a Location and Radius in Miles
Applicants who have logged into RecruitFront and configured their home address can now filter the job board to
only show postings with a specified mile-radius of their address.

Job Board

Note: Click on a job title to learn more about the position.

Filter to Interested Distrjcts Filter by Distance

Show | 10 ~ | entries Search:
Zip

District Position Title Job Number Pay Scale Code
Hilten Central School Bug 2670 14468
District
Wappingers Central Elementary Principal Per Contract 12533
School District
Waterloo Central School UPK Teacher Per WEA contract of 13165
District agresment
Erie 1 BOCES Coordinator, Workforce Development, Health 0522-0031 568,278 annually 14224

Careers 0522-0031
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e #1212 - Added Number of Notes Associated with Candidate Columns
Added # of notes associated with candidate column throughout recruiting functions.

Applicant Management

© Add To Tracker Mass Edit & Generate Document Group % Reset Application Cache 3] Export No saved search; H w [NosaVethgyouls v| . 4 Send Notification(s)
o) Applicant Last. Applicant First. . DIstict ADBIESIE i ppicant Indicator  Distict Applicant Status District Applicant Area it
v v v N4 4
O ) ADAMCZAK nuan o
0O 2 apaMs JOHN [}
O 2 aoams JoHN 0
O P avaws J0HN o
O 2 aoams JoHN 0
O P aoaus JOHN o
O P apaMs JOHN 0
O P aeplicant Non Teacher A M Contact HR 1
D P swsion Tesr o SR O e
O P Banker Dylan Hno M application Complet Wi 0 Admin - 584
O P carer AMANDA o
O 2 camner AMANDA 0
O P campenter George /A Hired o
O P cr John i
O P Cla Mary Mves M application Complete Hired 1
() 2 cly B! 0 Admin - 5D/

e #1229 - Rank Candidates on a Pre-Defined Scale
Gives tracker reviewers the ability to rank candidates on a scale setup by the district. To configure go to
Recruiting > Recruiting Configuration > District List Management then locate TrackerCandidateRanking in the
grid and select it to configure it.

= errier L
" 2 ., | District List Management
Export

System Name Display Name e B Eaew District Name
N N4 e g e N4
J2  PastPaidTenured Tenured L 4 2 All Districts
/) TenureResignedAsAlternative (P 70 el Tl ao o el e (e Ay v 2 All Districts
types of charges or dismissal?
Have you ever resigned from s position to avoid the effects N Al Districts
of denial of tenure?
4 ||€~  TrackerCandidateRanking Candidate Ranking v 7 o FrontEdge School District
r kerCandidateStatus, Candidate Status L 4 10 ¥ FrontEdge School District
| 2 trackertocation Tracker Location Y, 23 o FrontEdge School District
L3 JJ  TrackerReviewerStatus Candidate Reviewer Status L4 8 FrontEdge School District
» J  Trackerstatus Tracker Status v B FrontEdge School District
{ Page of 1 (41 itams) Shons irems per page.
N1 ——
» |[ Detais | Listitems
[ |y
Name Display Name Sot . color
e N4 e
x High High 1 |
cRM x Medium High Medium High 2
File Repository
Medium Medium E]
Faaturs Administration K L]
‘ Casey Davies x Medium Low Medium Low 4
Karofonda SchoolFront (e e s
Supeort x L
x na e s
Change Role x uzp W=D Y
page of 1 (7 items) Shou irams per page

#1252 - Prevent Deletion of Trackers & Job Postings with Associated Candidates

SchoolFront now only allows the deletion of Trackers and Job postings with zero associated applicants and

candidates.
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#1307 — Added a Column for Tracker Name to the District Applicant Notes Tab
District Notes that resulted from Trackers with Auto Add Notes to Applicant selected will include the name of

the tracker.

Applicant Management

) Add To Tracker /' Mass Edit % Generate Document Group % Reset Application Cache [ Exeort [No saved searches v | 4 g [No saved layouts v | o
otificationfs]
|| Applicant Last  Applicant First . District Job ~ District
Ho e Permanent Zip Aoalicotlons  Trockers  Personal Email Address How did you hear about our ¢
N N e e N e N
O P Driver Johanna 1 3 testing
O 2 Driver John 1 2 friend
O P Fregoe Susan 14624 1 1 Online web recruitment
O P conzaez SAMARA R i 1
[m] ) GonzALEZ vITO 0 1
O P conzaez vITo 0 0
(=] ) rowznies T
“ »
| Page (1] of 2 (110 items) o P—

Details ] Applied To Jobs [ Applmanm\{ ] District Applicant Notes. nu Job Posting Documents ] References [ Student Teaching [ Tracker Candidates ] NY Certs [ Out Of State Certs ]E|

@ New Districe Apalicant Note

.

‘
page [T ] of 1 (2 items)

Tracker __Dal
L te Modified

v v v v

s 4/26/2019

4 4/26/2019

Show wams parpage

4/26/2019  Bus Drivers 2019-2020 school year

4/26/2019  Bus Drivers 2019-2020 school year

#2631 — Add Individuals to Civil Service Lists Manually
Previously individuals could only be added to a district's civil service lists by importing the list. Now individuals
can be added to the list individually (with manual data entry into provided fields).

Job Board

Note: Click on a job title to learn more about the position.

Filter to Interested Distrjcts

Show | 10 ~ entries

District

Hilton Central School
District

Wappingers Central
School District

Waterloo Central School
District

Erie 1 BOCES

Filter by Distance

Position Title Job Number
Bug 2670

Elementary Principal

UPK Teacher

Coordinator, Workforce Development, Health 0522-0031

Careers 0522-0031

Search:
Zip
Pay Scale Code
14468
Per Contract 12533
Per WEA contract of 13165
agreement
*568,278 annually 14224

13 |Page



ﬂ SchoolFront
Website: www.schoolfront.com
School

Support: support.schoolfront.com
Email: support@schoolfront.com

by FrontEdge Inc.

274 North Goodman Street, Suite B265
Rochester, NY 14607

Phone: (585) 568-7813

e #2371 - Send notifications from the Job Posting Details Tab

Previously you could only send in mass from above the grid. This allows you to quickly generate the job posting

PDF from the details tab.

Manage Open Job Postings

@) Close Job(s)  ;° Mass Edit (@ New Job Posting [g] Export [No'saved searches v | 3y v [No saved layouts v | 4 Send Notification(s)
External Internal
L] Job Title Job Number External Internal Bo=ty :‘35‘ Applicant  Applicant 0% Active
Appears isappears  coont o Coont i
' g ' ' ' ' ' g ' '
D ) MNight-Time Cleaner CLooo1 v L4 11/16/2022 11/16/2022 0 1 L4
*Senior Data Processing Clerk: Civil .
O P sevice webmar® 10/26/2022 ? o o ¥ ¥
O /) Senior Data Processing Control Clerk v v 1/10/2022 ? 0 1 v
— ) Comnrimbandnnt nf Cabanle ELEE T VPR LY L

1 Page [ 1 ] of 1 (34 items) Show irems per page.
|

Details | Applicants ITraclitif;_!Jur.kzr Candidates IJoh Llnksl Job Files ] External Question Answersl Internal Question An‘swals] Eligible Civil Service ] Internal Employee Groups |

! Edit 3 Delete (" g Send Notification J&A Close Job(s) R Cony Job T view 10b as Applicant @ Job Pasting PDE

Active Replaces
Yes
Job Title Job Category Job Number
Hight-Time Cleaner Custodial €L0001

Job Location Civil Service Title Pay Scale
Post Appears Post Disappears Application Deadline Position Start Date Position Control
11/16/2022 11/16/2022 11/16/2022

Job Description
Clean classrooms, hallways, cafeteria,gymnasium, restrooms daily

Clean in emergency situations.

o #1793 - Applicants Can Remove All Postings from a Specific District from Their Job Board

Job seekers (applicants) on RecruitFront can quickly filter to only those districts they are interested in working

for. Districts of interest can be selected by the applicant on the Applicant Dashboard page.

Job Board

A Home
Job Board

© My Application

$= Applicant Dashboard Note; Clickan 3 job title to learn more about the position.

(i) Job Opportunities Filter to Interested Districts, Filter by Distance

EB Job Board Show | 10 T entries Search:

@ Help Zip
District Position Title Job Number Pay Scale Code

Hello, Thomas Karafonda Hilton Central School  Bug 2670

14468

District
Log off

Hilton Central School  2022-23 Substitute Teachers 22-23-TCH $105/day 14468
District
Baldwin Union Free  2022-2023 ELA Teacher at Shubert School 2022-2023 ELA Teacher at Per BTA Contract 11510
School District Shubert School
Baldwin Union Free  Typist Clerk (Provisional) TC-PROV Per Contract 11510
School District
Raldwin Union Free | 7027-2073 Maintainer 20272073 Maintainer In accardance with confract 11510
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e #2186 — Added link to Internal Job Postings to Top of Left Menu for Personal Profile Role
Internal job postings used to only be located under Recruiting in left vertical navigation menu when users
accessed SchoolFront using Personal Profile Only. We received feedback that it was difficult to find so it is now
located at the top of the menu as well.

T SchoalFrant - Staff x4 v - = e
& = (* & appschoolfrontcom/=. = 2 N 0O o H
FreshBooks (] DATTO " Crther bookmarks

A FRONTED: |
EMPLC
|
Date Type Status -
22 Form(s)
Prio
05/31/2022 T ::Te':.u Process |
7 Active
Candidate  Tracker(s)
0S/31/2022 Trciecs hidm"q‘ Process
Rvisw =
‘ L b
e Your P
Attendance Benefits
i [} x
e #1336 — Added Ability to Sort Order of Rubric Standards

Standards added to rubrics were being sorted alphabetically. You can now change the order they display in.

[ ;

Teacher Assistant

Clerical

Clerical

Bus Driver

Bus Driver

Bus Driver

Cook Manager

Cook Manager

Cook Manager

Add Assessment Standard to Rubric
Sort Order* .
[ Export  [Nosaved searches v  w [Nosavediayoute v|
v v v
Library Teacher Assistant (LTA); Information, materials and resources
[0  standard 4 are managed and arganized in an accurate, precise, and timely
manner. NOTE: Applicable ONLY to the Library Teacher Assistant (LTA).
tandard =1 The application of Database Systems, Microsoft Programs and/ar
= similar programs, is completed effectively and efficiently.
Compiles and organizes the completion of work; that is, assigned
O  standard =2 tasks related to department and/or building management is completed
in an effective and efficient professional manner.
Bus driver responsibilities are conducted in an effective and efficient
O | standard 51 manner in accordance with recognized driving safety rules and
= regulations; federal law, state law, and district and department
policies.
- Manages and maintains a clean bus and sustains an appropriate and
8 | Ezmiwles positive travel experience for the students.
Demonstrates the willingness and ability to improve skills and
O | standard 24 understandings associated with the functions, expectations, and
requirements of the bus driver position.
N Commodities (food and supplies) are ordered, stored, and served in
0 | standard 1 an efficient and effective manner and used in a timely fashion.
Supervision of Food Service Workers is based on growing their skills,
a Standard #2 improving their job performance, and enhancing the overall quality;
that is effectiveness and efficiency of the department.
Leadership that influences, motivates, and enzbles others to
(m} Standard #4 contribute to the effectiveness and success of the Food Service
Department.
- with sup . other
e il il b
() Page [1 ] of 1 (47 iems) @ show items per page.
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Resolved Issues

#3266 — RecruitFront Footer Show/Hide Functionality Not Operating Properly
The visibility rules for RecruitFront footer elements were not functioning as expected.

#3226 — Adding a Civil Service Eligible Applicant with a Score over 999 Caused an Error
When a civil service applicant was manually added with a score over 999, an error resulted when the eligible
applicant was saved. The score is now limited to a maximum of 100.

#2829 - Tracking Last Edited by on Job Postings
Last Edited By is now updated when a job posting is created and any time anyone changes the job posting via

edit, or mass edit.

#1580 — District Not Removed from Participating Districts List When Unchecked
If a job applicant unchecked a previously checked school district from his or her Participating Districts list in
RecruitFront, the applicant still showed up in the districts that were previously selected.

New & Updated KB Articles

Tracker Candidate Notes

Using the Tracker Candidate Dashboard

Attach a File to an Assighed Candidate

Getting Started / Overview: Recruiting from a
Civil Service List

Add Candidates Who Respond to Civil Service
Canvasing to Tracker

Track Civil Service Candidate Responses &
Recruiting Status

Civil Service: Manually Enter Candidates

Create Canvas Letters (and Mailing Labels) for
Civil Service List Candidates

Design a Canvas Letter Mail-merge Template

Associate a Civil Service List with a Tracker

Civil Service List Upload

Enable/Disable Civil Service List Management
Functionality

How to Apply to Job Postings

View Job Opportunities

Generating Job Postings For Print

Creating a New Job Posting

Delete Job Posting/Tracker

Mass Editing - Job Postings

Details Tab - Editing a Job Posting

Candidate Ranking

Creating Document Groups

Register / Create an Account on RecruitFront

Unsubscribe from RecruitFront Emails
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https://frontedgeinc.happyfox.com/staff/kb/articles/917-tracker-candidate-notes
https://frontedgeinc.happyfox.com/staff/kb/articles/636-using-the-tracker-candidate-dashboard
https://frontedgeinc.happyfox.com/staff/kb/articles/485-attach-a-file-to-an-assigned-candidate
https://frontedgeinc.happyfox.com/staff/kb/articles/936-recruiting-from-a-civil-service-list
https://frontedgeinc.happyfox.com/staff/kb/articles/936-recruiting-from-a-civil-service-list
https://frontedgeinc.happyfox.com/staff/kb/articles/945-add-candidates-who-respond-to-civil-service-canvasing-to-tracker
https://frontedgeinc.happyfox.com/staff/kb/articles/945-add-candidates-who-respond-to-civil-service-canvasing-to-tracker
https://frontedgeinc.happyfox.com/staff/kb/articles/943-track-civil-service-candidate-responses-recruiting-status
https://frontedgeinc.happyfox.com/staff/kb/articles/943-track-civil-service-candidate-responses-recruiting-status
https://frontedgeinc.happyfox.com/staff/kb/articles/949-civil-service-manually-enter-candidates
https://frontedgeinc.happyfox.com/staff/kb/articles/940-create-canvas-letters-and-mailing-labels-for-civil-service-list-candidates
https://frontedgeinc.happyfox.com/staff/kb/articles/940-create-canvas-letters-and-mailing-labels-for-civil-service-list-candidates
https://frontedgeinc.happyfox.com/staff/kb/articles/941-design-a-canvas-letter-mail-merge-template
https://frontedgeinc.happyfox.com/staff/kb/articles/938-associate-a-civil-service-list-with-a-tracker
https://frontedgeinc.happyfox.com/staff/kb/articles/922-civil-service-list-upload
https://frontedgeinc.happyfox.com/staff/kb/articles/935-enable-disable-civil-service-list-management-functionality
https://frontedgeinc.happyfox.com/staff/kb/articles/935-enable-disable-civil-service-list-management-functionality
https://frontedgeinc.happyfox.com/staff/kb/articles/824-how-to-apply-to-job-postings
https://frontedgeinc.happyfox.com/staff/kb/articles/493-view-job-opportunities
https://frontedgeinc.happyfox.com/staff/kb/articles/951-generating-job-postings-for-print
https://frontedgeinc.happyfox.com/staff/kb/articles/876-creating-a-new-job-posting-sept-2021
https://frontedgeinc.happyfox.com/staff/kb/articles/931-delete-job-posting-tracker
https://frontedgeinc.happyfox.com/staff/kb/articles/732-mass-editing-job-postings
https://frontedgeinc.happyfox.com/staff/kb/articles/731-details-tab-editing-a-job-posting
https://frontedgeinc.happyfox.com/staff/kb/articles/932-candidate-ranking
https://frontedgeinc.happyfox.com/staff/kb/articles/687-creating-document-groups
https://frontedgeinc.happyfox.com/staff/kb/articles/490-register-create-an-account-on-recruitfront
https://frontedgeinc.happyfox.com/staff/kb/articles/934-unsubscribe-from-recruitfront-emails
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Employee On-Boarding

Resolved Issues

e #2777 - On-boarding Task Not Marked Complete When Completed
The on-boarding task, Queue for Financial Feed (WinCap), was not updating the task as completed after an

employee was been on-boarded to WinCap.

e #2529 - Error Resulting When Approving Recommend to Hire Form

Issue caused by an error in the custom Notification Template configured to send in the Email Rules.

New & Updated KB Articles
e All Tasks Grid Options

e Deactivating New Hires

“Mail-Merge” Functionality (e.g., Notifications & Process Forms)

New Features & Enhancements

e #850 — Retain History of Notification Template Changes

Whenever the save is pushed on the Notification Template Builder, an entry is placed in a new Template History
Tab. The log captures the name of the user who made the change, the date and time of the change, and

updated HTML from the notification builder.

Te? .

Students
Staff

Courses

Report Cards

¥
»
»
Families r
»
Calendar »

»

Student Attendance

»
»
»
Development »
Health/Medical »
Events
»
»
»
3
3
»
»
»
cRM 3
File Repository »

Feature Administration
Casey Davies

Karafonda SchoolFront
Support

Change Role

ion Templates

Page[1 w]of 1 (1 items)

G P——

SchoalFront Suppert

- [ Excort  [No saved searches v j v [Nosavedlayouts v]

Name Category Name Notification Type Template Description Destination HR Folder  he,

'd ¥ Contains test e e N'd \d
£ blank heading MTest Staff Evaluation Staff Evaluation
) Casey Test Quoting Casey Test Quoting CRM Cross Contract Form
I (c;‘sclﬁedlw:)l and Maintenance Employees T — E::'L\r;;\euenshrm for custodial and maintenance e
/) Hilton Medical Benefits Cancellation Form | MTest Benefits Benefits Excellus Medical Benefits Cancellation Form for Hilton
P iklkilkg MTest Tests Tests
£ salary Notice in Email Th Test Multi doc Multi-Document Import S e i Snovge Emplavee with emailof = Salary Notice
/> Salary Notice Public PDF Tk Test Multi doc Multi-Document Import S;’F‘dﬁ‘g‘r‘: C'f""Ifl‘f:;gf”",:c:;:"ggf:m”‘”"EE e Salary Notice
S test MTest Applicant Applicant test
/) Testing MTest Admissions MTest Admissions Admissions Testing Template
2 Testing MTest Applicant MTest Applicant Applicant Testing Template
/) Testing MTest Benefits MTest Benefits Benefits Testing Template .

»
Page [1 %] of 1 (25 items) Show irems per page.
——
Details | Custom Fields ] Notification sem([ Notification HTML History. \ )
g Export
Template HTML user Name Date Updated
v A4 v
& Thisisatest CayiDanc Kaiafoady 7/12/2022 13:41:42 EST
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o #8511 — Ability to “Rollback” Changes Made to HTML in Template Builder
All changes to the HTML in the template builder are now logged on a tab with the Notification Template Details

(see #850, above). Users can now “rollback” changes they made to an earlier version of the HTML by clicking the
rollback icon on the row in the change log grid.

Details | Custom Fuems[ Notification Sends ] Notification HTML History ‘
EﬂE_’F!_’T

Template HTML

User Name Date Updated

v v v

Lt
- B f Casey Davies Karafonda aqs
(\ S  Thsisatest SchoslFront Support 7/12/2022 13:41:42 EST

page of 1 (1 items) Shawt items per page.

e #2614 - Ability to See Number of Forms Associated with a Form Category
Added ability to see the number of forms that are associated with a selected form category in the forms grid.

Form Categories
New Form Cateqory [g Export

Category Name Type Description Enabled Form Count
v e N4 g
£ Absence Request Forms Absence Request ]
P Health Enrollment Absence Request 0
£) Change Absence Request Forms: Attendance Change Request 1
£ claim Form Cleim Form 2
£ Casey CC Test - Communications Services Quoting | CRM Crass Contract Form Cross contract 1
N Communications Service Quote - Created o Tes the Communication
D Casey Test - Communications Service: " M Q o
/) Casey Test - Communications Services Quoting CRM Quate Form e e e 1
Human Resource Employes
5}
/> Annual Enroliment Forms CE e Annual Enrollment Forms 5
P Attendance (e e s Employee Attendance Forms 1
- Process Forms —
Humen Resource Employee
s} <t Forms
/) Conference Request Forms HamanRcon o
Human Resource Employee
2 Daily forms
S Daily Form Process Forms z
Human Resoirce Fmloves
Pace [T 1 of 1 (42 tems) St 1100 | mems per sace.

e #2615 - Manage All Forms Associated with a Form Category
Added ability to manage all of the forms associated with a specific form category from a tab on the form

category details. This is a time-saving feature, philosophically in line with our 360-degree approach to navigating
SchoolFront, making information available in multiple ways, right where it's needed.

Form Categories
New Form Category [ig] Export

Category Name Type Description Enabled Form Count
N4 v N4 e
/) absence Request Forms Absence Request 3
£ Health Enrollment absence Request o
/) Change Absence Request Forms Attendance Change Request 1
£ claim Form Clsim Form 2
/) Casey CC Test - Communications Services Quoting | CRM Cross Contract Form Cross contract 1
P Casey Test - Communieations Savices Quoting | CRM Quota Form Sommunicators Service Quse - Ceated fo Ts the Commuriction :
/' annual Enroliment Forms Human Resource Employee Annual Enrollment Forms 5
Process Forms
P Attendance Human Rezource Emaloyes Employee Attendance Forms 1
rocess Forms
P — Human sesource Employee .
D oy Forms suman sesource Employee >

Hum:

Page [T V] of 1 (42 items) Show (100 ] itarns par page.

res Emnlnves

' | [ petails{[ Process Forms )

qIPEE

Form Name Form Description Enabled

e N4 e

 Mbsence Request

Karafonda SchoolFront
Absence Request - All Other Codes v
Absence Request - Jury Duty v
Change Role Absence Request - Personal Days
P S Please use this form to submit all attendance

requests requiring approval
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#3028 — Assign Backup Approvers

HR can specify backup approvers to approve process forms when the main approver is absent. Backup approvers
are included in notifications resulting from the Email Rules on the process forms. The main approver will still be

available to approve the form while a backup approver is assigned.

Active Employees

< [HdeSSH_ w

Select fglon ~] @ Dew mploves [ Exnort Selec caved search v (A Colmns Layodl

#3299 - Process Form Approval via Email

Last Name First Name Middic Nome  Work E-mal Address Work Email §
7 v A4 7 s
a1 acerual
m Lyn
) QA_FormRegadmi Admin Request
[] P sFiol Apple Jennifer
Bugi53apts Apple Testi
applicant Teacher
Archer Fat
0 g St Attemptin Timed
) Tcuzen Attempn Timed
hage v o & (310 rere) @D show 150 %
C Datsis | pbasm Dov [ Log nfo [ Assets | Rl ars | Tabbed Parsomnel Foldars | Notfcatons | Personnel il Log | Pay Vara
htat e State Assigne: Depas
SFI01 & v
Attengance Supervisor Professional Dev Supervisor. Evaluation Supervisor
Supervisor 2 ‘Supzrwsur} | supervisor 4
Supervisor 5 Supervisor 6 Backup Approver
v | ] | SchosiFront Support, Jenniter Leen v
Work Location Birfammu unit
Salutation First Name* Middle Hame
Jenmier
Hickname Initials
" | i
Legal Action Send Dashboard Summary
Mo v No v

Added ability to click a link to approve a form from a customizable Form Pending Approval notification email.
Users who access approval functionality from the link are given the same functionality as they do if they
accessed the Review link from the Details tab of a process form submission. This functionality is configurable
when setting up approver(s). Email links of this type expire. When approvals of this nature are completed IP
Address of the approver is logged along with other identifying information. The link does not allow for approving
the same level twice. The users are not required to login therefor this feature should not be used for forms that

contain sensitive information.

Template Builder

B sarce @ | B Qb4 E ¥ |edmE Q|8

B I UGS x x|« I, = = gl g == = =l =

styles ~ || Fomat ~ || Font « || size - || & Notiication Markers || A

Hi --Recipient Full Name-—
You have a quote (~—-Quote Name Title—) to review. The link below willallow you to securely review the quote, add
ny attachments, and sign/approve. ~ Please note the link below will expire after the specified

comments, revi
date, so please review at your earliest convenience,

—Process Form Approve Emaik—
If you have any questions or concerns don' hesitate to reach out.

—From Full Name—
~—-From Title---
~—From Work Email-—
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Resolved Issues

#1033 — Make Preview Template on Screen Match What Prints

When a notification or process form template is previewed in SchoolFront, the preview now matches the final
output—before this fix, the preview on the details tab was influenced by the CSS in the SchoolFront user
interface and didn’t always match the final system output which reduced the value of the preview functionality.

#2355 — Notification Custom Fields Should Prevent Two Fields with the Same Name
When a user would navigate to a read only grid associated with a process form that contained common named
fields, they would get an error.

#2472 - Send Email Notifications does not Change Subject When Selecting Other Notification Templates

For notification templates that have a default email subject, when going to send notifications the default subject
appears for the selected template. If you change to a different template, the default subject does not change to
the new selected template.

#2750 — Default Subject Not Working in Email Notifications
Despite specifying a default subject in the notification template, the default subject was not being used when
emails were sent, requiring a subject be specified again.

New & Updated KB Articles

How to Submit a Mileage Claim Form

Mileage Claim Form Setup

Mileage Claim

Daily Dashboard Summary Email

Using an Email Mask as the "From" Email Address When Sending Email Notifications via SchoolFront

Defining and Editing Form Categories

Archive a Notification Template
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SchoolFront Grids & Views

New Features & Enhancements

e #2316 —Shared Grid Layouts and Filters
Ability for users with appropriate permissions to save grid layouts and filters and then share them so that other
users in their organization can access and use them.

Save Grid View k4

|Gr'ld View Name*
.

Shared

O

e #2388 - Ability to Save Sorting & Filtering Views for Later Use on Tracker Candidate Grid
Users can now save and reuse grid filters and column sorting on the Tracker Candidate grids.

~
S 8 2 . Manage open Trackers

bass et New Ticker (g Export [ [Nosaved searches v] g v [No seved myouts v

r | EE Tracker Due  # of # of Internal  # of External # of Auto Add Job .

» TR e s T Date Candidates Candidates Candidates Reviewers Applicants TR 2RO
’ v v v v v v v v v

,

’

,

» O JJ ***Senior Data Processing Clerk  Senior Data Processing Clerk ? 13 9 4 1

O jHementary Teacher Webinar  glementary Teacher 3/31/2022 2 1 1 5 o Elementary Teacher
»
’
’
O 9 Testror webiner = ? s s 13 N
»
O 2 AutoAdd 1 Ahesd of time ? 10 8 2 3 v
O P Autoadd 2 AFter ? 2 o 2 0 ¥

Page[T9] of 1 (2t iems) Show = per page.

Details | Tracker Candidales | Tracker Reviewers [ Tracker Candidats Revieviers | Exiemal Quesion Answifs | Intemal Quastion Answers | Candidate Forms |

= s 8 e [ temess B pocmtoms O lewTederconddye  [gven B [Nosavedsoarches ] p w [Nosavedeyouts ] | g send teshamiont]
rm; &) Candidate Last ~ Candidate First . it sratus c-..a.d\a P — ﬁmguc mmr ?Ii;!gn(t Applicant oo ict appl
= v v v ¢ v Nd v 4
S o . . x Shoorat PR CElementary Teacher liebinar .
O 5 / X sm John “Elementary Teacher Webinar -

page [ v] of 1 (2 ems) Show iems per age,

New & Updated KB Articles

e About Customizing Data Grids (Columns)

e Create a Custom Data Grid Layout
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System Import/Export & Integration

Resolved Issues

e #2351 - Import Error Grid Rows Should Not be Clickable
The system was allowing users to click a row in the Import Error Grid, which caused post-back. There is no
reason for rows to be clickable in the Import Error Grid.

e #1538 — Importing Dates Needs SQL Boundary Check
When importing a date that has a valid date format, there was the possibility of still getting an error on final
import if the date exceeded the start and end boundaries of the associated SQL Data Type. Checks were added

to prevent this type of error.

Security, Roles, & Permissions

New Features & Enhancements

e #1541 - Add Mass Delete Button to Employee Access Control and Granted Tabs
Added ability to mass delete on the Access Control and Granted tabs found in employee profiles from the

Employees grid.
Te? .

Manage All Employees

O pictures ‘ Hide SSN

v | [ Select Action

All Columns Layout »

V] @ New Employes [ Export H %

Tt » ; o Send Notification(s) |Employee Personnel File Access v | @
Staff 3 n
Courses » = Staff ID Last Name First Name Middle Name Work E-mail Address
Families »
N'd N'd ' N'd e
Report Cards »
Calendar 4 O o 2122 Abright Tara sllampman@gmail.com
Student Attendance L4
ATTELTERRENE O #2022 Acher Venus
Discipline »
Communication 3 O JOIN | Ackerman Stacey stacylll67@gmail.com
Student Test Scores
Rubrics O oz Adams Abigail aadams@frontedge. k12.ny.us
3 - )
AESTIS O P 3333 Administrator Demo DAdministrator@front.com
Matifications 13 :
Assets L3 O /J 2210 Administrator Recruiting RAdministrator@front.com
-
Development (3 R
Health/Medical » )
Page [ %] of 2 {196 items) Show items per page,
» = T
— | @l Folders | Notifications | Personnel File Log | Pay Veriables | Evaluations | Beneffs | Access Control | Access Granted ol
Process Forms 2 i is the lietwe,staff that have access to this employee.
Multi-Doc Importing P |9 Mzzs Delere YO Mew Access Control Entry Iﬂ Export
Professional Dev - rrr—
Recruiting FRTRS Staff Name g”h'“it x::"' e e Editor Na
orms = P
Task Managament » Balances -
Time & Attendancs b v v v v N4 e
CEN L . - Tayler But
Recruiting Administrator Y
File Repaository L3 D x g o o Support
Feature Administration
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Resolved Issues

#2337 — All Employees Grid > Deactivate New Hires Button Not Working

The button to deactivate new hires on Employees Details tab was not available/functional.

Details_] Professional Dev ] Login Info l Assets ] Roles ] Personnel Fo!defs] Tabbed Personnel Folders

¢ Edit X Delete ,r) Send Notification ' SchoolFront Access K Deactivate

NH1407094

Professional Dev

Attendance Supervisor .
Supervisor

Evaluation Supervisor

Staff ID State Assigned ID Department Manager/ Superv

New & Updated KB Articles

Personnel Folders - Managing and Security

District Document Management

New & Updated KB Articles

File Repository

SchoolFront User Accessibility

New Features & Enhancements

#2622 - Browser Version Check & Upgrade Prompt

When users access SchoolFront via an unsupported browser, certain functionality will not work. We have added
functionality that checks a user's browser version and prompts them to upgrade their browser if they are using

an unsupported browser. The user will not be allowed to continue with an unsupported browser.

New & Updated KB Articles

Finding Your Browser Version
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System Support Information

SchoolFront & RecruitFront Administrators & Candidate Reviewers

If you are a SchoolFront/Recruiting Administrator or Candidate Reviewer, you can access our SchoolFront Support
Center by going to the following link: https://support.schoolfront.com

By typing in a question or key words, you will be linked directly to articles related to your issue. If you are unable to find
an article to address your issue you can request help from the SchoolFront Support Team by “submitting a ticket.” (i.e.,
see the “SUBMIT TICKET” link in the upper-right corner of the screen in the Support Center.)

RecruitFront Job Applicants

If you are a RecruitFront Job Applicant (i.e., someone applying for jobs on RecruitFront), you can access the RecruitFront
Applicant Support Center by going to the following link: https://support.recruitfront.com

By typing in a question or key words, you will be linked directly to articles related to your issue. If you are unable to find
an article to address your issue you can request help from the SchoolFront Support Team by “submitting a ticket.” (i.e.,
see the “SUBMIT TICKET” link in the upper-right corner of the screen in the Support Center.)

Report an Issue

If you discover bugs or would like to receive assistance from a member of the SchoolFront/RecruitFront Support Team
you can submit a request for help (or “ticket”) by clicking the “SUBMIT TICKET” link in the upper-right corner of the
screen in the SchoolFront and RecruitFront Support Centers.

See above for links to the Support Centers.

Request a New Feature / Enhancement

If you would like to request new SchoolFront features, enhancements, or reports you can submit your request (or
“ticket”) by clicking the “SUBMIT TICKET” link in the upper-right corner of the screen in the SchoolFront and RecruitFront
Support Centers.

See above for links to the Support Centers.

Request a Demo or More Info About Release Content

If you are interested in learning more about any SchoolFront functionality or module(s) you can request a demo by
contacting your SchoolFront Solutions Architect (if you are a current customer) or by completing our online sales
engagement forms located here: https://www.schoolfront.com/contact

Please mention the reference number(s) listed in this Release document when you initiate your request for a demo or
more information.

Training Videos

SchoolFront has created various training videos that can be accessed via the following link: Video Library
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